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AMNESTY INTERNATIONAL ITALY – JOB DESCRIPTION 
 

Job title: Director General 
 
Purpose of the role: delivering on Amnesty International’s human rights change goals in and from Italy, 
s(he) is responsible for developing, coordinating and implementing strategies, operational plans and 
budgets for the work of Amnesty International Italy towards the development of an effective AI presence 
in the country. 
 
Amnesty description: Amnesty International is a global movement of more than 10 million people who 
take injustice personally. We are campaigning for a world where human rights are enjoyed by all. 
 

Main functions 
The role involves, but is not limited to, the following functions: 
1. Lead AI Italy’s contribution to the strategic direction of the global Amnesty International movement 

through a solid national strategy. Develop and implement strategies, plans and budgets for human 
rights impact in-country. 

2. Accountable for management of the staff, resources, office in-country and operations ensuring the 
application of AI policy and quality standards across the operations throughout the office. 

3. Responsible for building national relationships and Amnesty International’s profile in Italy and 
within the Amnesty International movement. The Director will represent AI at a senior level with the 
Italian government and others. 

4. Report to the Board of AI Italy: provide written, verbal financial and non-financial reports to the 
International Secretariat and the Board of AI Italy as requested. 
 

Main responsibilities 
In collaboration with other workers the holder of this position will have these responsibilities: 
1. Maintain a strategic overview of human rights, social, political and economic developments in the 

country, including civil society developments, to identify strategic opportunities and risks. 
2. Promote an organizational culture that celebrates integration, inclusiveness, innovation and quality 

and develop an AI values-based behaviour framework to model One Amnesty and its benefit. 
3. Ensure that AI maintains its pre-eminent position in the field of human rights legal and policy 

analysis by ensuring the application of AI standards of work, including AI’s human rights policy 
and standards, the accuracy of the analysis and application of law and policy. 

4. Responsible for overall health, and safety and security of the office and staff. 
 

Budget responsibility: 
Yes 
 

Main relationships 
Reports to: Board of AI Italy 
Supervise roles: responsible for the direct line management of relevant jobs within the structure of AI 
Italy and have overall accountability for effective line management of all posts within the country. 
 
Other relevant relationships: 
Keeping in contact with his/her opposite numbers in the other sections, with ECA office, and with the 
International Secretariat to ensure the alignment of the Section with global and regional goals. 
Representing Amnesty International in Italy and promotes strategic collaboration and partnerships with 
relevant stakeholders. 
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Organizational competencies 
The Competency Dictionary of the Italian Section focusses on “how” we work rather than on “what” 
we do, by defining behaviours expected of a group of male and female workers cooperating to achieve 
a common objective. 
1. Strategic and analytical thinking with the ability to translate strategy and concepts into action and 

to review and adapt plans as required. 
2. Strong people and conflict management skills to facilitate organizational change and internal 

relationships between internal departments and with staff, volunteers, board members, members 
and stakeholders. 

3. Good communication and coordination skills to negotiate complex relationships with external 
stakeholders including donors, partner organizations, media and government officials. 
 

Technical knowledge 
1. Approaches to strategic thinking and strategy development, and translating strategic concerns 

goals into operational plans. 
2. Experience in participatory and inclusive approaches to management, with the ability to listen and 

learn from diverse perspectives. 
3. Knowledge of the human rights and socio-political-economic context in Italy, Amnesty International 

values, mission and policy positions. 
 

Equality statement 
Equality and diversity are at the core of our values and staff are expected to work collectively and 
individually to promote a constructive and thoughtful approach so as to set up an organization where 
the work of others is enhanced and respected. 
  
Conflict of interest 
Any public or other activity, affiliation or support to groups, organizations, personal associations or any 
other factors which may generate a real or perceived conflict of interest with the principles of Amnesty 
International (specifically independence and impartiality), raise a security problem or otherwise prevent 
the achievement of the set goals or the carrying out of assigned functions, must be signalled 
immediately. 
 
Date: 16/11/2021 
 
  
 
 
 
 
 
Any change, addition, omission or other alteration of the present Job Description will be made after 
contacting the worker and will be communicated by written notification. 

 

Emanuele RUSSO 
Chair 
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