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AMNESTY INTERNATIONAL ITALY – JOB DESCRIPTION 
 

Job title: Data Analysis Senior Officer 
 
Purpose of the role: collecting and processing data from different sources, supportive to the work of 
the team in relation to strategic information management and data analysis activities.  
 
Unit Description: we analyse and monitor the supporter’s base, aiding the decisions of fundraising, 
functional to the development of business and investment in the association’s growth. 
 
Main functions 
The role involves, but is not limited to, the following functions: 
1. Formulate, design and develop reports, tools and analyses with the goal of developing strategic 

insights from Amnesty International Italy's vast amount of data to enhance the fundraising 
programme and the supporters experience with us. 

2. Perform data analysis to test and monitor effectiveness of fundraising strategies, tools and 
methodologies through the study of behaviors of supporters. 

3. Through collection of statistical data on the existing base and in relation to the types of historical 
activities, analyzes and identifies the potential of new market segments. 

4. Diagnose problems as they occur and identify and implement long-term solutions. Translate the 
needs of different stakeholders into simple and clear output in advanced reporting and BI tools. 

 
Main responsibilities 
In collaboration with other workers, the holder of this position will have these responsibilities: 
1. Collaborate with all fundraising professionals to develop reporting and monitoring tools that pull 

data automatically from the database to provide real-time feedback and critical information for 
decision-makers. 

2. Collaborate with the Finance Unit in terms of data adherence of the fundraising income and 
expenditure processes.  

3. Work closely with the role of Database Development Officer to identify business needs in terms of 
problems and opportunities and develop routines and processes for the development of our 
database. 

4. Ensure with the role of Database Support Officer that the database is complete and accurate and 
that data imports, uploads, queries, reports and extracts are performed according to established 
norms and protocols. 
 

Budget responsibility: 
No 
 
Main relationships 
Reports to: Head of Business Analysis Unit. 
Coordinate roles: intern and volunteers. 
 
Other relevant relationships: 
Work with users, colleagues of the Services Unit and with the database vendor in order to identify 
and implement improvements.  
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Organizational competencies 
The Competency Dictionary of Amnesty International Italy focusses on “how” we work rather than on 
“what” we do, by defining behaviours expected of a group of workers cooperating to achieve a common 
objective. 
1. Continuous Learning: keen to develop and improve self and others to meet organizational goals. 
2. Communications and influencing: ability to communicate consistent messages with integrity and 

gain commitment from different audiences. 
3. Analysis and decision making: diagnose problems, provide innovative solutions and make logical, 

timely decisions. 
 

Technical knowledge 
1. Relevant expertise to the use of relational databases and proficiency in import and extract data 

to/from a variety of environments and to create reports, queries and spreadsheets. 
1. Good knowledge of advanced statistical techniques and data analysis and data visualization tools 

(Tableau, Qlikview, Power BI, SAS …); 
2. Deep business acumen, knowledge of fundraising methods, tools, KPI and strategic business 

viewpoint. 
 

Equality statement 
Equality and diversity are core values and staff are expected to work to promote a constructive and 
thoughtful approach so as to shape an organization where the work of others is enhanced and 
respected. 
  
Conflict of interest 
Any public or other activity, affiliation or support to groups, organizations, personal associations or any 
other factors which may generate a real or perceived conflict of interest with the principles of Amnesty 
International (specifically independence and impartiality), raise a security problem, or otherwise 
prevent the achievement of the set goals or the carrying out of assigned functions, must be indicated 
immediately. 
 
Date: 07/05/2020 
 
  
 
 
 
 
 
Any change, addition, omission or other alteration of the present Job Description will be made after 
contacting the worker and will be communicated by written notification.  
 

  

Giovanni Rufini 
Country Director 
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