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AMNESTY INTERNATIONAL ITALY – JOB DESCRIPTION 
 

Job title: Task Force Officer 
 
Job purpose: to manage and supervise task forces projects and activities, ensure continuous 
engagement and active participation to build a highly engaged and empowered activists base. 
 
Description of the unit: we use strategies, tactics and tools to recruit, retain and empower people 
to develop the Human Rights Defenders community. 
 
Main functions: 
The role involves, but it is not limited to, the following functions: 
1. Manage and develop task forces activities and processes to achieve programme goals.  
2. Constantly supervise and ensure the engagement and the active participation of task forces 

activists in each group. Develop tools and processes through the movement to maintain and 
increase the percentage of active people and their involvement. 

3. Develop and innovate community engagement tools and procedures to adapt them to the 
changes and to new challenges. 

4. Develop and maintain records of task forces’ activities on agreed KPIs to monitor activists’ 
engagement and commitment. 
 

Main responsibilities: 
Collaborating with other colleagues, who hold this role will have these responsibilities: 
1. Liaise with campaigning colleagues to adapt activities to thematic priorities; ensure that clear 

policies, contents and position paper are in place. 
2. Work with Communication Unit to promote vacancies and communication plans for task forces.  
3. Work closely with Activism Unit colleagues to ensure the engagement of candidates and 

activists. 
4. Collaborate with Services Unit colleagues to ensure logistic and technical support.  
 
Budget responsibility: 
No 
 
Main relationships: 
Charge that this job reports to: Senior Head of Activism Unit 
Positions that this job manages: Volunteers 
 
Other relevant relationships: 
Collaborative and effective relationships with activists and governance bodies. Public relations with 
external organizations and partners as needed. Coordination with other AI Sections and 
International Secretariat to obtain relevant resources and information to enable best practices 
within the program. 
 
Organizational skills: 
Amnesty International Italy’s Dictionary of Competences focuses on “how” we work rather than on 
“what” we do. It defines behaviours expected of a group of workers that cooperate to achieve a 
common objective. 
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1. Audacious and Rigorous: we have a sense of hope, urgency, ambition, and daring that drive us 
to take risks and look for creative solutions. We aim to develop programs that are effective and 
build confidence that our work is credible, politically astute and worth promoting. 

2. Agility and Responsibility: in the face of challenge, we are nimble, flexible and creative, we 
make speedy decisions and we deliver quickly and effectively. We confidently and transparently 
assess our performance and proactively pursue a result-driven culture. 

3. Challenging and Respectful: we support the right to challenge and we are willing to question 
decisions, behaviours, and laws in the interest of achieving positive change, externally and 
internally. We value the opinions, professional expertise, and diversity. 
 

Technical knowledge: 
1. Excellent knowledge of activists on the engagement of techniques and tools. 
2. Strong track record that deliver successful and impactful national programs. 
3. Good knowledge of the main techniques and approaches related to logistics and organization. 
 
Equality statement: 
Equality and diversity are core values and things that are expected to work to promote a constructive 
and thoughtful approach.  They both are also expected to work to make an organization where the 
work of others is enhanced and respected. 
  
Conflict of interest 
Any public or other activity, affiliation or support to groups, organizations, personal associations or 
any other factors which may generate a real, or perceived conflict of interest with the principles of 
Amnesty International (specifically independence and impartiality), raising  security issues, or 
,otherwise, avoiding the achievement of the set goals, or carrying out of assigned functions, must 
be  immediately indicated. 
 
Date: 14/02/2020 
 
  
 
 
 
 
 
Any change, addition, omission or other alteration of the present Job Description will be made after 
contacting the worker and will be communicated by written notification.  
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