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AMNESTY INTERNATIONAL ITALY – JOB DESCRIPTION 
 

Job title: People Raising Project Officer (Milano) 
 
Purpose of the role: to grow a highly motivated people base to making our movement sustainable and 
powerful in creating human rights change in Milan, hinterland and across Italy. 
 

Unit Description: we manage strategies, tactics and tools for the recruitment, retention and 
empowerment of people in order to develop the community of human rights defenders. 
 
Main goals 
The role involves, but is not limited to, the following goals: 
1. Manage and delivery people raising actions and initiatives that aims to grow the number of people 

who act in Milan and hinterland as a critical mass for wider mobilization. 
2. Develop event planning, design, production, and evaluation while managing all project delivery 

elements within time limits to organize memorable events that meet results and quality 
expectations. 

3. Prepare promotion materials to submit to local online and offline media, partners and stakeholders. 
4. Liaise with local civil society organizations, right-holders, institutions, Amnesty International 

activists and other relevant stakeholders to establish and manage effective partnerships and 
networks for our fights for human rights. 

 

Main responsibilities 
In collaboration with other workers the holder of this position will have these responsibilities: 
1. Collaborate with Business Analysis colleagues to analyzes our database and identifies the 

potential of new market segments in Milan and hinterland. 
2. Partner with Campaigning Unit, and Policy and Lobby colleagues to identify the best content 

strategies for a cycle of local events and initiatives in Milan and hinterland. 
3. Cooperate with Communications colleagues to promote and publicize events and initiatives through 

online and offline media. 
4. Work closely with Services colleagues on event management to ensure compliance with insurance, 

legal, health and safety obligations. 
 
Budget responsibility: 
No 
 
Main relationships 
Reports to: Senior Head of Activism Unit. 
Coordinate roles: intern and volunteers. 
 
Other relevant relationships: 
Build collaborative and effective relationships with activists and local Governance bodies. Establish 
effective communication and relationship with local civil society organizations, universities, and 
institutions. 
 
Organizational competencies 
The Competency Dictionary of Amnesty International Italy focusses on “how” we work rather than on 
“what” we do, by defining behaviours expected of a group of workers cooperating to achieve a common 
objective. 
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1. Audacious and Rigorous: we have a sense of hope, urgency, ambition, and daring that drives us 
to take risks and to seek creative solutions. We aim to develop programs that are effective and build 
confidence that our work is credible, politically astute and worth promoting. 

2. Agility and Responsibility: we are nimble, flexible and creative in the face of challenge, we make 
speedy decisions and deliver quickly and effectively. We confidently and transparently assess our 
performance and proactively pursue a result-driven culture. 

3. Challenging and Respectful: we support the right to challenge and are willing to question decisions, 
behaviors, and laws in the interest of achieving positive change externally and internally. We value 
the opinions, professional expertise, and diversity. 
 

Technical knowledge 
1. Excellent knowledge of theory, models and good practice in key areas: people raising, event 

management, communication and public relations. 
2. Exceptional knowledge in delivering successful and impactful local actions and initiatives. 
3. Able to manage complex public relations with local entities; deep knowledge of human rights 

issues. 
 

Equality statement 
Equality and diversity is at the core of our values and staff are expected to work collectively and 
individually to promote a constructive and sensitive approach to others from a variety of 
backgrounds, where the work of others is valued and respected.  
  
Conflict of interest 
Public or other activity, affiliation to or support for any group or organization, personal association or 
other factor which may generate a real or perceived conflict of interest with Amnesty International’s 
principles (specifically independence and impartiality), or raise a security concern, or otherwise prevent 
the candidate from carrying out key functions of the specific post and would therefore disqualify the 
candidate from being appointed. 
 
Date: 19/09/2019 
 
  
 
 
 
 
 
Any change, addition, omission or other alteration of the present Job Description will be made after 
contacting the worker and will be communicated by written notification.  
 

  

Giovanni Rufini 
Country Director 
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Signed and agree 

 
 

__________________ 
 


