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AMNESTY INTERNATIONAL ITALY – JOB DESCRIPTION 
 

Job title: Senior Head of Campaigning Unit 
 
Purpose of the role: manage and develop the Campaigns and the related communication activities by a project–
oriented approach to ensure maximum impact and alignment with international strategies. 
 
Unit Description: our task is to develop human rights campaigns which can bring a positive impact on laws, 
practices and people’s lives in Italy and beyond. 
 
Main functions 
The role involves, but is not limited to, the following functions: 
1. Developing and managing the Campaigning strategies with particular attention to the annual priorities of 

the Movement, the available resources, the obligations and opportunities of the context. Promptly and 
effectively managing unplannable actions due to human rights crisis situations. 

2. Managing the choice, planning, implementation and innovation of the Campaigns providing in-depth 
analysis of various target audiences and political context, appropriate messages, access to opinion leaders 
and a boost to the association’s reputation. 

3. Coordinating the planning activities of specific project teams made up of staff members, activists, and 
external stakeholders who contribute to the implementation of specific campaigns with particular attention 
to the creativity and innovation of communication techniques. 

4. Coordinating the Unit so that functions are carried out and goals are achieved; monitoring and optimizing the 
allocated resources: staff and budget. Establishing and maintaining relationships with the most relevant 
outer and inner stakeholders, in particular with the ECA office and the International Secretariat. 
 

Main responsibilities 
In collaboration with other workers the holder of this position will have these responsibilities: 
1. Contributing to deliver appropriate analysis and report of the political context, achievement of the objectives 

of external communication and lobbying with the institutions in synergy with the roles of Spokesperson and 
Head of Policy and Lobbying Unit. 

2. Working with the Head of Activism Unit in order to develop effective strategies and techniques for the 
mobilization of civil society and the activists of the Movement. 

3. Monitoring and evaluating Campaigns in cooperation with the Project Learning, Design and Impact Officer by 
analysing progress and overall impact. Ensuring that lessons learned are then implemented. 

4. Keeping in contact with his/her opposite numbers in the other sections and with the International Secretariat 
to ensure the alignment of the Campaigning work of the Section with global and regional goals. 
 

Budget responsibility: 
Yes 
 
Main relationships 
Reports to: Country Director 
Supervise roles: Campaign Manager (migration and discrimination), Global Campaign Officer, Individuals at Risk 
Project Officer. 
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Other relevant relationships: 
Establish and manage partnerships and effective communication with civil society organizations, institutions, 
communication agencies, right-holders, Amnesty International staff and activists and other relevant 
stakeholders. 
 
Organizational competencies 
The Competency Dictionary of the Italian Section focusses on “how” we work rather than on “what” we do, by 
defining behaviours expected of a group of male and female workers cooperating in order to achieve a common 
objective. 
1. Result-oriented approach: to achieve performance objectives and realize benefits for the organization by 

using the more economical way of getting results. 
2. Building and maintaining relationships: ability to develop strong, collaborative relationships with diverse 

stakeholders from all communities and backgrounds. 
3. Project Management: developing and managing clearly defined work plans and identify objectives, results 

and success indicators in light of organizational strategies and of constraints, opportunities and resources. 
 

Technical knowledge 
1. Excellent knowledge of campaigning tools and methodologies and knowledge of project management for 

human rights campaigning at national and international level. 
2. Good knowledge of traditional and digital communication techniques for campaigning. 
3. Excellent knowledge of human rights issues related to migration, discrimination of minorities, gender identity 

and sexual orientation. 
 

Equality statement 
Equality and diversity are at the core of our values and staff are expected to work collectively and individually to 
promote a constructive and thoughtful approach so as to set up an organization where the work of others is 
enhanced and respected. 
  
Conflict of interest 
Any public or other activity, affiliation or support to groups, organizations, personal associations or any other 
factors which may generate a real or perceived conflict of interest with the principles of Amnesty International 
(specifically independence and impartiality), raise a security problem or otherwise prevent the achievement of the 
set goals or the carrying out of assigned functions, must be signalled immediately. 
 
Date: 27/03/2017 
 
  
 
 
 
 
 
Any change, addition, omission or other alteration of the present Job Description will be made after contacting the 
worker and will be communicated by written notification.  
 

Giovanni Rufini 
Country Director 

 
__________________ 

 

 
Signed and agree 

 
 

__________________ 
 


